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          Generative AI in Public Education
  
  
      by    Alan Shark  
  
          Wednesday, October 4, 2023
  
  
          Imagine the controversy some 40 years ago among engineering school faculty who expressed concern that the standard hand-held slide-rule might be replaced by sophisticated hand-held calculators? Should this new technology be allowed in class during exams?
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          Tackling Cyber Threats Against the U.S. Water Sector
  
  
      by    Dr. Jongeun You  
  
          Friday, September 29, 2023
  
  
          We are pleased to release this essay submitted as a part of our 25th anniversary challenge grant award competition.
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          Weekly Roundup: September 18-22, 2023 
  
  
      by    Michael J. Keegan  
  
          Friday, September 22, 2023
  
  
          Articles & insights in public management & leadership that we found of interest for the week ending September 18-22, 2023
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          Shared Services and Improving Employee Experience
  
  
      by    Dan Chenok  
  
          Thursday, September 21, 2023
  
  
          The objectives and benefits of federal shared services hasn’t changed much throughout the years—consistently focused on improving the quality, timeliness, and cost effectiveness of service delivery to reduce administrative burdens, increase collaboration, and allow agencies to focus more time on core mission functions. 
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          Fatigue: A Hidden Challenge to the Public Sector Workforce
  
  
      by    Katherine Barrett and Richard Greene  
  
          Wednesday, September 20, 2023
  
  
          Some years ago, we were given the opportunity to spend a day hanging around with the management division of the federal government’s Office of Management and Budget in the Clinton Administration. 
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          Digital innovation: from “tech problems” to “redesigning governance”
  
  
      by    Dr. David Bray, Jerry Mechling  
  
          Monday, September 18, 2023
  
  
          Throughout history, people have benefitted from learning and sharing information. But it wasn’t until the Industrial Revolution that information began to seriously increase wealth, lifespans, and the human population. And it wasn't until the mid-1900s that information became recognized as THE most important force shaping societies. We live in the Information Age.
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          How government can leverage technology and innovation to enhance security
  
  
      by    Dan Chenok  
  
          Thursday, September 14, 2023
  
  
          This new report addresses how best to collaborate across government and industry among the three AUKUS nations—Australia, the United Kingdom, and the United States—in order to implement this historically important security agreement effectively.
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          Artificial Intelligence and Public Service: Key New Challenges
  
  
      by    Dr. David A. Bray  
  
          Tuesday, September 12, 2023
  
  
          In May 2023, the Executive Office of the President announced actions to promote responsible AI innovation, having previously announced in October 2022 a "Blueprint for an AI Bill of Rights" to include safe and effective systems, protections against algorithmic discrimination, data privacy, notice and explanation, and alternative options to include opting-out of such systems. 
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          Three Ways AI-Powered Digital Twins Can Improve Government Services
  
  
      by    Dan Chenok  
  
          Monday, September 11, 2023
  
  
          We are pleased to release this essay submitted as a part of our 25th anniversary challenge grant award competition.
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          New Research Report Recipients
  
  
      by    Dan Chenok  
  
          Thursday, September 7, 2023
  
  
          The Center for The Business of Government continues to support research by recognized thought leaders on key public management issues facing government executives today.
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    About Us:
The IBM Center for The Business of Government connects research to practice, applying scholarship to real world issues and decisions for government. The Center stimulates research and facilitates discussion of new approaches to improving the effectiveness of government at the federal, state, local, and international levels.
  



  

  

                    

                
                                    
                          
      
    

    
  
    Subscribe:
Subscribe to the IBM Center general e-Newsletter
Subscribe to our research stipend e-Newsletter

Follow us on your favorite social media sites.
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    Contact Us:
600 14th Street, NW
Second Floor
Washington, DC 20005
(202) 551-9342
Email Us
  



  

  

                    

                
            

        

        


	

	








