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          Workforce: Insights on Resiliency 
  
  
      by    Michael J. Keegan  
  
          Thursday, January 4, 2024
  
  
          This is an excerpt of Chapter 5 from our new book Transforming the Business of Government: Insights on Resiliency, Innovation, and Performance 
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          Sustainability: Insights on Resiliency 
  
  
      by    Michael J. Keegan  
  
          Tuesday, January 2, 2024
  
  
          This chapter spotlights the critical importance of integrating sustainability and climate resilience strategies into government institutions. It focuses on clean energy transition, sustainable development, and water management, offering practical insights and recommendations that governments can take to build climate resilience.
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           Weekly Roundup December 18-22, 2023 
  
  
      by    Michael J. Keegan  
  
          Friday, December 22, 2023
  
  
          Articles & insights in public management & leadership for the week ending December 22, 2023
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          Supply Chain: Insights on Resiliency 
  
  
      by    Michael J. Keegan  
  
          Thursday, December 21, 2023
  
  
          This is an excerpt of Chapter 3 from our new book Transforming the Business of Government: Insights on Resiliency, Innovation, and Performance 
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          Cybersecurity: Insights on Resiliency 
  
  
      by    Michael J. Keegan  
  
          Tuesday, December 19, 2023
  
  
          This is an excerpt of Chapter 2 from our new book Transforming the Business of Government: Insights on Resiliency, Innovation, and Performance 
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          Weekly Roundup December 11-15, 2023
  
  
      by    Michael J. Keegan  
  
          Friday, December 15, 2023
  
  
          Articles & insights in public management & leadership for the week ending December 15, 2023
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          Emergency Preparedness and Response: Insights on Resiliency 
  
  
      by    Michael J. Keegan  
  
          Thursday, December 14, 2023
  
  
          This is an excerpt of Chapter 1 from our new book Transforming the Business of Government: Insights on Resiliency, Innovation, and Performance 
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          How Can AI Improve Performance in Tax Administration?
  
  
      by    Dan Chenok, Paul Dommel  
  
          Thursday, December 14, 2023
  
  
          A recent roundtable discussed the potential for artificial intelligence to improve service and operations for the IRS, and for tax agencies more broadly.
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          NEW BOOK Transforming the Business of Government: Insights on Resiliency, Innovation, and Performance 
  
  
      by    Dan Chenok, Michael J. Keegan  
  
          Tuesday, December 12, 2023
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          Weekly Roundup December 4-8, 2023
  
  
      by    Michael J. Keegan  
  
          Friday, December 8, 2023
  
  
          Articles & insights in public management & leadership for the week ending December 8, 2023
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    About Us:
The IBM Center for The Business of Government connects research to practice, applying scholarship to real world issues and decisions for government. The Center stimulates research and facilitates discussion of new approaches to improving the effectiveness of government at the federal, state, local, and international levels.
  



  

  

                    

                
                                    
                          
      
    

    
  
    Subscribe:
Subscribe to the IBM Center general e-Newsletter
Subscribe to our research stipend e-Newsletter

Follow us on your favorite social media sites.
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    Contact Us:
600 14th Street, NW
Second Floor
Washington, DC 20005
(202) 551-9342
Email Us
  



  

  

                    

                
            

        

        


	

	








