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          Delivering Better Government Through Innovation and Technology
  
  
      by    Michael J. Keegan  
  
          Friday, July 28, 2023
  
  
          A Conversation with Santiago Garces, CIO, the City of Boston. 
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          Building Trusted Artificial Intelligence – Lessons from Australia
  
  
      by    Dan Chenok  
  
          Friday, July 28, 2023
  
  
          A new report provides insights from government experts to help expand the aperture on ensuring that AI is designed and delivered so as to improve public trust.
  
  

  
      
          [image: ]
  
  
          The Decisive Role of Data Architecture and AI in Tax Agencies
  
  
      by    Florian Breger  
  
          Thursday, July 27, 2023
  
  
          Data architecture and artificial intelligence (AI) are decisive for tax agencies in meeting the challenges of the modern tax landscape.
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          Artificial Intelligence and Public Service: Key New Challenges
  
  
      by    Dr. David A. Bray, Jerry Mechling  
  
          Wednesday, July 26, 2023
  
  
          Digital innovation and AI have grown extensively since before WW II. 
  
  

  
      
          [image: ]
  
  
          INSIGHTS: Issue Brief on Public Management in an Uncertain Environment
  
  
      by    Michael J. Keegan  
  
          Tuesday, July 25, 2023
  
  
          Lessons from Enterprise Risk Management 
  
  

  
      
          [image: ]
  
  
          Weekly Roundup: July 17-21, 2023
  
  
      by    Michael J. Keegan  
  
          Friday, July 21, 2023
  
  
          Articles & insights in public management & leadership that we found of interest for the week ending July 21, 2023
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          Weekly Roundup: July 10-14, 2023
  
  
      by    Michael J. Keegan  
  
          Friday, July 14, 2023
  
  
          Articles & insights in public management & leadership that we found of interest for the week ending July 14, 2023
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          Using Artificial Intelligence to Improve Procurement
  
  
      by    Daniel Chenok  
  
          Thursday, July 13, 2023
  
  
          A new IBM Center report highlights challenges and opportunities for government leaders in adapting AI and related technologies to increase efficiency and effectiveness of the acquisition process.
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          Preparing Government Workforces for Future Shocks 
  
  
      by    Chris Mihm  
  
          Wednesday, July 12, 2023
  
  
          Insights and Recommendations for Action from a Workforce Resilience Roundtable
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          Weekly Roundup: June 26-30, 2023
  
  
      by    Michael J. Keegan  
  
          Friday, June 30, 2023
  
  
          Articles & insights in public management & leadership that we found of interest for the week ending June 30, 2023
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    About Us:
The IBM Center for The Business of Government connects research to practice, applying scholarship to real world issues and decisions for government. The Center stimulates research and facilitates discussion of new approaches to improving the effectiveness of government at the federal, state, local, and international levels.
  



  

  

                    

                
                                    
                          
      
    

    
  
    Subscribe:
Subscribe to the IBM Center general e-Newsletter
Subscribe to our research stipend e-Newsletter

Follow us on your favorite social media sites.
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    Contact Us:
600 14th Street, NW
Second Floor
Washington, DC 20005
(202) 551-9342
Email Us
  



  

  

                    

                
            

        

        


	

	








